Apple iPhone Instructions to update the Authenticator App for existing users.

To complete this process, you will need your laptop and your iPhone.

Once you start this process, please continue to the end without interruption.

Pre-requisite | On your iPhone download Microsoft
Authenticator from your App Store
Step 1. | On your computer, close all open G Home | Microsoft 365 x +
browsers, open your preferred < c e  office.com
browser, and type the URL:
www.office.com B Microsoft 365
« C O 8 =@ httpsy/www.office.com
If you see the following screen E® Microsoft | Microsoft 365 producs «  Resources + Ter
eiectsientr [ wesmes s e
The Office app is now the new Microsoft 365 app, your home to
Note: If you do not see this ‘

screen, first Sign out as follows
then repeat Step 1

] ? Smith, Mary

Mary, you're
Hucson signed out now.

. Sign back in as mary.smith@hudson.com
Smith, Mary

I“ MS S

o X
(8,) signinwith a different account
A

B® Microsoft

Sign in
kath.tulloch@hudson.com
Enter your work email and select No account? Create one!
Next Can't access your account?
Enter password that you use =
when you log on to your
computer

Step 2. | Once you have signed in with your | More information required

username and password, select Your organization needs more information to keep
Next when “More Information your sccaunt secure
required” dialog box apears Use a different account

Learn more

Next



http://www.office.com/

Step 3. | Select Next, then Keep your account secure
Your organization requires you to set up the following methods of proving who you are.
Microsoft Authenticator
e Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsaft Authenticator app on your device, choose "Next",
| want to use a different authenticator app
Keep your account secure
Select Next to setup Microsoft Vour ongaizaion e you 1 et upth olowing methods of proing who you e
Authenticator
Microsoft Authenticator
Set up your account
If prompted., allow notifications. Then add an account. and select "Work or school
Step 4. | The following window will appear. Keep your account secure
La ptOp Your organization requires you to set up the following methods of proving who you are
DO NOT SELECT “Next” Microsoft Authenticator
Scan the QR code
The following steps will be done
from your phone.
Open Microsoft Authenticator on
your iPhone that you have :
previously downloaded and [ emsamimager |
proceed to Step 5 = I
Step’5. | On your iPhone in Authenticator
Phone Select “Work or school account”

then select “Scan QR Code”

Note: If your screen opens to an
email and not this screen read
below

Your Authenticator app may open
to your Hudson email

Select the “+” sign

Select Work or School account
then

Scan QR Code

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account
L

m. Work or school account >

Other (Google, Facebook, etc.)

Add work or school account

Sign in

10:41

= Authenticator

EI Hudson
Constantine.Mougios@hudson.com




If it opens to an AD AZURE
account, select this account and
REMOVE ACCOUNT. Then select
the “+” sign

Select Work or School account
then

Scan QR Code

Step 6.
Phone

Scan QR Code from your iPhone
(QR Code from Step 5), then

When sucessfully scanned,on your
phone

Go back to your laptop and select
Next on Microsoft Authentication

to test it out

The following screen appears
waiting for you to Approve, see
Step 7

Step 7.
Phone

The following message will appear
on your Authenticator App, select
“Approve”

Keep your account secure

organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Can't scan image?

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Let's try it out
v
Approve the notification we're sending to your app.
= Authenticator Q +
Hudson

Constantine.Mougios@hudson.com

Approve sign-in?
Hudson
Constantine.Mougios@hudson.com




Step 8. | On your computer (where you Keep your account secure
Laptop IoggEd |nt0 WWWOfflcecom n Your organization requires you to set up the following methods of proving who you are.
Step 1.) once you Approve from
Step 7, the following message. will | \jicrosoft Authenticator
appear. Select “Next” to continue.
Notification approved
V4
Note: If you do not have Microsoft Keep your account secure
Authenticator on this list please o S e T
follow steps 9 on.
Success!
Great job! You have successfully set up your security info. Choose "Done” to continue signing in.
Default sign-in method:
";i Microsaft Authenticator
S/ Kathyn's iPhone
D Authenticator app
Microsoft Authenticator
Step 9 If your “Default sign-in method” Security info

as shown above is set to “Phone”

then follow the steps below to set
the authentication method as the

Microsoft Authenticator to be the
Default setting:

e From the

", . ”
www.office.com” screen

on your computer, click
on your account located
at the top right corner of
your screen. As shown
below:

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Phone - call +61 0415229694 Change

+ Add sign-in method

Q,) Phone +61 0415229694
Microsoft Authenticator Kathryn's iPhone

rl Authenticator app

This is what you should see

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

+ Add sign-in method

&ﬁ Phone +61 0415229694



http://www.office.com/

Step 10

Click on “View Account”

Step 11

The following screen appears.
Select “Security Info”

(& 8@ myaccount.microsoft.com

2 Hudson My Account ~

0 Overview

2, Security info

Ll Devices

€}, Password

=1 Organizations

t?
=t

Settings & Privacy

e

= My sign-ins

—p Office apps

= Subscriptions

& Give feedback

Step 12

The following screen will appear.

Select the “Change” link to
Change the Authentication
Method to “Microsoft
Authenticator”

C @ myaccountmicrosoft.comPref=MeControl
& C & mysigninsmicrasoftcom/security-info
# Hudson | mysignns
£ Overview Security info

These are the methods you use to sign into your aceount or reset your password.
3 Security info

Default sign-in method: Microsoft Authenticator - notification Change

E=1 Organizations

} Add sign-in method

EL Devices

Q 610421110384 .

Q, Fhone -6 022111038 Change Detets
£ privacy

A Microsolt Authenticator Phone 12 Pro Max Delste

Lost device? Sign out everywhers




Step 13 | The following screen will appear.
Click on the drop-down list and
select “App based Authentication
- notification”

Step 14 | Select “Confirm”

Change default method

Which method would you like to use t0 sign in?

IA;e based authenticabon - novhcaten | |

Phone - call +61 0421110394

Phone - text +61 042111039¢

App based authentication - nobfication

App based authentication of hardware token - code




